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KEHOACH
Kh6o s6t, 6y f ki6n phin hdi cira ngudi hgc vd ho4t tlQng gi6ng d4y

cria giing vi6n hgc ki' I, nim hqc 2020-2021

Cin ct vdo C6ng vin s6 I3Z+ISCODT-NGCBQLGD ngdy 8/10/2013 cia BQ

GD&DT vA vi6c trucrng aan t6 chric l6y 1i ki6n phAn h6i tu ngudi hqc vA ho4t dQng

giang d4y cria gid,ng vi6n;.
Cdn cri Th6ng tu s6 l2l2017ITT-B DDT ngdy 191512017 ban hdnh quy dinh v€.:.

ki6m dinh chAt luqng co sd gido duc dai hgc;
CEn cri vdo C6ng vdn s6 1668/QLCL-KDCLGD ngiry 3111212019 cua Cuc

^ , ,. , i., i .^
euan ly cnar ruong ve vrgc hudng dan denh gi6 theo bQ ti0u chuAn ddnh gi6 ch6t luqng
co sd gi6o duc dai hgc;

Thuc hiQn K6 hoach sO ZSXH-OHTB ngiry 041212020 cria HiQu trudng Trudng
Dai hqc Th6i Binh v0 c6ng t6c d6m b6o ch6t luqng gido dqc ndm2020;

Cdn cri vdo y6u cdu c6ng t6c t.u danh.gi6 cta Nhd trulng;
Nhd trulng x6y dpg vd tri6n khai KO hoAch ldy y kiOn phan h6i cria ngudi hqc v6

ho4t dQng giang day cria giang vi€n tong hqc lcj'I, ndm hQc 2020-2021, cg thO nhu sau:

I.MUCDICHYTUCAU
1. Mgc tlich
- Tdng culng tinh thAn trdch nhiQm cria ngudi hoc vdi quydn loi vd nghia vu

Qn d0 ngudi hgc phan iinh tdm tu, nguyQn
g d4y cia gidng vi6n.
chu trong Nhd trudng; xAy dpg ddi ngu
ngh€ nghiQp vd trinh dQ chuydn m6n cao,

phucrng ph6p vd phong cdch giang d4y ti6n ti6n, hiQn dai.
- Tao thdm k6nh thdng tin nhdm: girip gi6ng vi6n di6u chinh ho4t dQng ginng

'. ' ' ;d4y, nAng cao tinh thrin tr6ch nhiQm qla giang vi€n trong viQc thgc hiQn muc tiOu dio
tao cria Trudng; giiip c3n bQ qu6n lj Nhd truong c6 thdm co sd t16 nhin x6t, d6nh gi6
giang vi6n cflng nhu di6u hdnh

- Y ki&r phan hdi cua c6c

cao chdt luong diro qo, tlap img c
girio dqc

hOi, tiOn qrc vd qu6c t€.

- Xdy dpg co sd dt liQu d0 phsc vp c6ng tdc ki6m dinh ch6t luong gi6o dgc

cta Nhd trudns.
Z. Yeu cau

,.i- Nguoi hoc hidu rd muc tlich. j,. n*na cria hoat dQng ldy 1i kiOn phan hdi, tu
nguyQn vd tnrng thuc toong vi€c cung cdp th6ng tin theo phi6u kh6o s6t do Nhd truong
cung cap-

- Thdng tin phan h6i tu sinh vi6n alu-o. c xu ly kh6ch quan, trung thgc, chinh xac,

th6ng b6o d6n crlc bOn li6n quan vd ttugc sri dgng dfng mqc iiich.
II. D6I TT'qNG, THOI GIAN VA NiNU THUC LAY V IflEN

1. Dlii tugng: Khao s6t j kit5n cua sinh vi€n dai hoc dang hoc tai trubng.
2. Thoi gian: tu 0111212020 - 3111212020



3. Hinh thric khio sdt:
- T6 chric khio s6t theo hinh thric ph6t phii5u, sinh vi6n trd loi trgc ti6p tr€n

Dmeu not.
Trfc tuy6n @hdng KT&DBCLDT grn dudng link khio s6t mQt s6 hgc phdn).

rrr. DoNVI cHt rni vArn6r ugr
1. Don v! chri tri: Phdng Kh6o thi vd Dim bio chAt lugng ddLo tao.
2. Don vi phiii nqp: Phdng C6ng t6c hoc sinh sinh vi6n, phdng Thanh tra vd

Phrip chO, phdng Ddo t4o, ciic khoa ildo t4o.
IV. TO CHIJC TIilI. C HIEN

1. Phdng Khio thi vh Dim bio ch6t luqng tlio t4o
- XAy dpg cdc vdn ban (K0 hoach, Th0ng b6o, cic Quy0t dinh..:) trinh Ban

Gi6m hiQu ph6 duyQt;
- Lap dryh s6ch giAng vi6n, danh muc c6c hoc phdn tO chric ldy y ki6nl
- In phi6u kh6o s6t, chia phi€u vdo r 6c tui dlmg theo c6c lop hgc phAn vd bin

giao phi€u cho cdc crin b0 thuc hiQn kh6o s6t (trq ly khoa);
- Ph6i hqp vdi c6c don vi t6 chric tri6n khai kh6o s6t f ki€n ngudi hoc v0 hoat

dQng giang day cria gi6ng viOn vd thgc hiQn gi6m sdt vi€c kh6o s6t;
- T6ng hqp b6o crio thh hinh SV thgc hi6n kh6o s6t;

-i- Tdng h.p, phdn tich s6 liQu kh6o s6t, lflp b6o c6o trinh Ban Girim hiQu vd
th6ng tin cho c6c ilon vi li6n quan;

- Luu trft dt liQu dqt khdo s6t theo quy dfnh,
2. Phdng Cdng tdc hgc sinh sinh viOn

^, L.,i- Ph6 bi6n, tuyOn truy€n mgc dich, i nChi? cta ho4t cl6ng khAo s6t toi
GVCN/CVHT vd HSSV trong toan trudng (th6ng qm tiit sinh hoat cfia GVCN/CVHT);

3. Phdng Thanh tra vh Ph6p ch6
- Gi6m s6t, hd trg qu6 trinh khio s6t ldy f ki€n.
4. Cic khoa dho t4o
- Thdng b6o, quan triet cho CBGV, SV thu6c khoa quan lj vi muc rlich, j'

nghia cria viec Liy j ki6n phan h6i cdc b6n li€n quan;
- Cri trg lj khga thqc hiQn vi6c khdo s6t hgc phAn hqc hj'I ndm hgc 2020-2021

thu6c khoa quan lf d6i vdi bAc d4i hgc.
- Cdn cu vdo b6o crlo kh6o s6t, t6 chric hqp dC ph6 bitin ktit qui khio siit, dua ra

hanh dQng duy tri vd cdi ti€n chAt lucrng, lip brio c6o hdnh d6ng gr?i vd phdng
KT&DBCLDT.

5. Phdng k6 ho4ch - Thi chinh
ChuAn bi kinh phi, thUc hiQn chi theo ph€ duyQt cria HiQu truong.
6. Phdng Hhnh chinh - TOng hqp
PhOi hqp vdi phdng Khio thi vd Dam bAo ch6t lugng ddo tao chu6.n bl phi6u

khAo s6t theo quy d-inh.

Tr€n ddy Kd hoach lAy f ki6n phan h6i cta lgudi hoc vC hoat ddng gidng d4y
uia giang vi€n hQc kj I, ndm hqc 2020-2021, yeu cAu trudng c6c don vi, c6 nh6n li€n
quan nghi€m tuc td chric thuc hiQn./.;,

E,-
Noi nhpn:

t.^ -r,i r ' r L- JJan ulam nr9u (ae cnr aqo.l;

- Truong crlc tltyn vi, cri nhin li6n quan dd thrc hi?n):

- Luu: VT, KT&DBCLDT.

TRUON(}


